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How to Transfer Your Digital Asset Data from the XSpring Digital Application to the XSpring
Application

(Effective from December 1, 2025, onwards)

1. Download and Log In to the XSpring Application
« Download the XSpring app from the App Store or Google Play.
« Complete the account opening and identity verification (onboarding process) by

following all required steps.

2. Access the Digital Portal Menu
+ Once you are on the Home screen of the app, tap on Digital Portal (as shown by the

green dotted line in the image).
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3. Confirm the Transfer of Your Digital Asset Data
« A message will appear asking you to activate the Digital Portal.
« Tap “Activate” to begin transferring your digital asset data from the XSpring Digital

app to the XSpring app (as shown by the green dotted line in the image).
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4. Verify the Transfer with Your PIN Code

« Enter your PIN code to confirm the transfer.
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5. Wait for the Transfer Process to Complete
« After you confirm your PIN, the system will send a confirmation email to your
registered email address.
« The system will then automatically begin transferring your digital asset data to the

XSpring application.

Note: Before the transfer begins, the system will cancel all pending transactions, and all
assets in the XSpring Digital app will be temporarily locked to prevent any transactions during

the transfer process.
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Activating

Digital Por activation is
estimated to complete within 5 minutes.

6. Check the Transfer Result
« Once the transfer is complete, you will receive an email confirming successful
transfer, along with an in-app message in the Notification section of XSpring
Application.
« You can then access the Digital Portal in the XSpring app to view your transferred

digital asset data.

Note: After the transfer is successfully completed, you will no longer be able to access the

XSpring Digital app.



